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In the case record of 
an Awarded case, 
hover your mouse 
over the ACTIONS  
menu and select 
Request Technical 
Correction of Award.
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A pop-up box will 
appear to capture 
your request for a 
Technical Correction 
of an Award. 

The highlighted 
section allows you to 
select the page you 
are requesting the 
technical correction 
for.
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This section allows you to choose the 
type of correction you are requesting.

Technical corrections can only be for:
• Calculations
• Date 
• Typographical
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The Details section allows 
you to enter details of the 
requested technical 
correction. In this example 
it was a typographical 
error, the misspelled last 
name of John Smith.

Choose Add another 
technical correction of 
you have any other 
corrections for this award. 
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Enter the details of the 
additional correction request.

You may again choose Add 
another technical correction
as needed.

When all of the requests for 
technical corrections have been 
completed, Click Submit.
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The Request for a Technical Correction 
is now submitted to the AAA for review 
and the action is recorded in the Timeline 
View.

Notification of the technical correction 
request will be sent to the other party 
advising them of the request filing. 

A Review Technical Correction task is 
also triggered for the other party, 
providing them with an opportunity to 
respond to the technical correction 
request.
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